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be prepared

ACTIVATE EMERGENCY SERVICES
Emergency number for the police 

10111 
To report a serious crime – ongoing or otherwise 

– this is the number you need to dial. Stay on the line and give as much 
detail as you can, and don’t hang up until a unit has been dispatched to 
your area. 

Number for an ambulance or the fire 
department 

10177 
This is a non-crime related number and best to use if there has been an 
accident rather than injuries resulting from criminal activity. If you need 
to report a fire, this is your go-to number as well. 

Number for any emergency 

112 
Whether it’s a medical issue, one of fire or even crime, 

calling 112 will allow an operator to patch you through to the relevant 
department.. 

When you call for help, be ready to provide the following 
information: 

• your name 
• your location/address 
• description of the emergency 
• number of persons ill or injured 
• your phone number 


